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Trauma Warning
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Today we will be discussing some facts of history that are %
graphic and disturbing.

It isimportant to recognize you may feel upset or begin
feeling emotional during this presentation.

It might be important to talk to a friend, go for a walkor
do something to help you after today’s presentation.
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Learning Objectives
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* ldentify ways that language, culture and history contribute to population
health and wellness disparities for individuals in the COFA community.

* Understand how language and communication barriers an create safety
risks for effective medication use and patient care.

* Assess the effectiveness of different team composition and
interprofessional collaboration techniques in reaching this population and
improving health outcomes.

* Describehow continuous quality improvement methods wereused to

recognize, assess and navigate cultural and structural factors to improve
accegs and eaf§1 outcom%sfor COFA islandsers. po
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1. Why would members of the COFA community have
mistrust for government vaccination programs?

2. What are some examples of effective interprofessional
collaboration for this community?

3. How did the vaccine planning team apply CQl
processes? Which changes made vaccination more
approachable for COFAislanders?

4. What was the most effective solution to bridge the
language gap for COFA islanders?
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Video: Republic of the Marshall
Islands at the 2024 UN Human USHm
Rights Council |

+ On 4 October, Ariana Tibon-Kilma, chairperson of the Republic
of the Marshall Islands National Nuclear Commission,
addressed the UN Human Rights Council at its 57th session
during an enhanced interactive dialogue on the nuclear legacy
in the Marshall Islands.

* https://www.youtube.com/watch ?app=deskto p&v=K87 MkXo9P Os
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What does COFA mean?

What is the Compact Exactly? OSHP
Compact of Free Association (COFA)

A military and economic treaty between the
United States and the different COFA Nations
(Federated States of Micronesia, Republic of
the MarshallIslands and Republic of Palau),
that ended the islands status as trust
territories of the United States under the
United Nations territorial trusteeship
agreement.




Compact of Free Association (COFA) Countries

Federated States of Miconesia
. Yap
+ Kosrae
. Chuk
-+ Pohrpei

Republicof theMarshallisl ands

Republicof Palau
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MICRONESIA|

For better
geographica
awareness:

milesto..| HI OR

ety i Masshdlisands | 2387 | 4795
Micronesia 3,694 5805

Palau 4727 | 6583

COFA Medicaid Benefits

1986 — Underthe onglnal COFA Agreements (1986), COFA
mlgrams are eligible for Medicaid as lawfully present
migrants

1996 — COFA islanders left out of Medicaid coverage due to
“federal oversight”.

1997to 2020 — atotal of 19 different billsare introduced at
the federal levelaiming toreinstate Medicaidto COFA
islanders. Non e pass.

2020 — Medicaid benefits restored to COFA islanders due to
COVID pandemic reforms.

2024 —The newest compact signed onMarch9
2024, continuesto preserve the Medicaid benef and
further expands safety net services |nc|ud|ngSNA and TAN

.




Where are the COFA People in Oregon? /a5
"DSHP)

* COFA people live in at least 22 of Oregon’s 36 counties. @
These are the counties with the largest populations:

* Portland Metro Region

* Woodburn

* Salem

* LaGrande - EOU connection

* Over the last decade the COFA populationin Oregon
has increased by 300%
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Cultural Considerations/Guidance: 2 e N

/
l

The Compacts of Free Association encompassthree distinct
nationalities with separate but related cultures.
* COFArefers to a federal agreement with the govemment.

* Individuals and families prefer to be called Micronesian or their
nationality (Chuukese, Marshallese, Palauan, Yapese, Pohnpeian, etc.)

These cultures and societies highly value family obligations, respect
forelders,and communal living and principles.

* The focus on family obligations could looklike physically caringfor the
old and young, taking in family members, or paying bills for a family
member.

* Some people may have an additional sense of responsibilityto support
familymembers and send money home.
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Cultural Considerations/Guidance: \
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Religion is important to many COFA islanders. Churches and faith-based
organizations are often central hubsfor the community anda
good venue to conduct outreach to individuals.

People may prefer to work withinterpreters and/or providers of the

same sex for certain topicsand typesof care.

Individual contact and location information may change frequently.

* People move for jobs and to support family so their addresses change

* Financial limits and technologyissues can result in changed phone
numbers and email addresses

* Having multiple methods of contact, knowinga client’s church affiliation or

a child’s school, or being able to reach familymembers can help alleviate
this issue.

OSHP
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History and Health Disparities

History and Health Disparities (/\\\
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* What effects do foreign wars and occu pationshave on the
people and the environment?

* What types of health disparitiesare common in this
population? Why?

* How do people experience health care on the islands?

* What are their migration patterns between islands and the
mainland? Why do people move?

* What happens when peopletry to get health careservices?
What are the main barriers to accessing health care?

* COVID-19 pandemic— what types of experiences did COFA
islanders have, what were the resulting outcomes?

Health Disparities and Barriers to Care

Highestrates of cancer inthe world.

Among the highest suicide rates in the world.

Many elders who come to the US mainland for medical treatment
don’t get care intime.

Many language barriers, systemic barriers to care on the mainland

Household structures, extended family support, living arrangements
and changing contact information can result in benefit ineligibility
When you mustfeed your family, surviving is your biggest priority in
that moment
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Language and Communication Barriers (OSHP)
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* How do communication barriers create vaccine safety risks?
* Language
* Translations and Interpreters
* Plain English
* Misinformation and disinformation
* Sources of information

* Patient Care —language and culture barriers in a clinical
setting

« Effective medication use — informing about, delivering and
after-care for vaccinations

OHA Vaccination Events

Vaccination Events

* Describe the events — how did we plan W
events and conduct outreach? What
worked, what didn’t work?

*How are these events different from other
large-scale public health events?

*How did you help people understand
vaccine information and make choices?
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Effective Community-Centered Approach | DSHP

What did we do to center the COFA communityin this W

vacdne campaign?

* Team composition

* Interprofessional Collaboration
* Techniques Used

* Resulting health outcomes

\

Outreach and Awareness KA\
' OSHP)

\ /
What did we dotoimprove awareness of the vaccine campaign? W

* Many COFA people havedifficulty understanding complex government
programs thatare unfamiliar to them and presented in English only.

Be sensitive to cultural and time conceptdifferences.
Offer language and culturally appropriate supports.

Create materials in their languages.
Ensure Mediaid appliation assistanceis offered in their language.
Expand use of Traditional Hea lth Workers (examples: peersupports, CHWs)

Offer resources for food seaurity and health related social needs (SNAP, WIC,
TANF, freelegal services local food banks, clothingsupport, linking to housing
programs




Continuous Quality Improvement
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What did we do to improve our vaccinations and events?

* Debriefing with community reps after first event
* Working alongside community

* Plan, Do, Check, Act

« Listening and being willing to change
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Post Test Questions

Post-Test Questions

1. Whydoesthis have mistrust for programs?

a. History of US military occupation, including nud ear testing, resuling in illnesses and US
government cutting health benefit agreements in 1996.

b. Information abou t COVIDand vacdines isn't routinely available i their native languages.

¢ Vaccines are providedina variety of unfamiliar places and patients won't know anyone onsite.

d. *Allof the above*

2. Which of the follo win g examples is NOT ffective interpro fessio nal ion for this
o mmunity?
a. Utilizing the same teams for events to ensu re consistency in support and rappor t
b.

*Not listening, walking out of the room, being curt and abrupt, culturalignorance or | ack of s éf
awareness, not being willing to improve*

Humi lity in leadersh ip, fostering empathy and connection, and ind uding community advocates a
everystage of event planning and o perations.

Following a greeting and interception modeland holding space for educationandinformed
consent.

o

o
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Post-Test Questions
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3. Whatare three key that improved inati becaus e of ongoing CQI

review?
a. a.Holding events only in Portland,ice cream, and treat bags
b. *lotsof culturally-specific food, repetition of events &t same location, having ded cated
intempreter staff on site*
¢ Pop-up events, signage only in English, no smartphones allowed
d. Limiting event hours, advertising in the print newspaper, offering only hot coffee to drink

‘What was the most effective sol ution to bridge the language gap with this community?
*Dedicated stdff, fallyi tha ied patierts through ertire process*

ChatGPT

Gaogle Trnslate

Using a remote interpreter service over Zoom

apr o

11/5/2024

Additional Resources

Additional Resources

US. Departme nt of the Interior website https://www.doi gov/o i f-fr
aboutthe Compacts of Free Assodation

International newsarticle ab out Pacific
Islan der migrants and US Health ht-in-the -tangl ed-web -of -

American P ublic Health Assodation artide  https://aiph.aphapu blications org/doi/10.2105/AIPH,2
aboutmortality ratesfor COFA migrants in 020,305687
Hawaii

National Health Law Program article about R -
Pacific Islanders, Medicaid and COVID- d-hist i ities-with-
19 outcomes
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COFA Background and Historical information:

+ IheyDid Not Realize We Are Hunan Beings

Health

11/5/2024

More educational videos:

Health

COFA Community Based Organizations in Oregon:

MANIT - https://man it.ora/

CANN - https://cann.us/

MIC- https ://www.mico regon. ora/

OMCA - hitps://wwyy.ore gonmarsh allese.org/home
Uto pia- https://www.utopiaportland.org/

Living Islands - hitps:/livingislands.ora/

Health
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