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Daniel Neal, PharmD, BCPS, FOSHP
• Position(s): Chief of Pharmacy 

• Pharmacy School attended: University of the Pacific

• Post-graduate training: PGY-1 at VA San Diego 
Healthcare System

• Primary location: Roseburg

• Rotation(s): Pharmacy Administration, Joint 
Commission

• Area(s) of interest: Pharmacy Administration, Pain 
Management and Pharmacy Education

• Reason for staying with Roseburg/Eugene: I have 
stayed in the VA due to the abundant opportunities 
pharmacists have in our system. I have stayed at the 
Roseburg VA because it is a wonderful small town. 
Also, being at a smaller VA facility provides more 
opportunities to be involved in a broad range of health 
care areas that expand outside of pharmacy.

Rene Endow, PharmD, BCPP
• Position(s): PGY-1 Residency Program Director, 

Mental Health Clinical Pharmacy Specialist

• Pharmacy School attended: University of Southern 
California

• Post-graduate training: Psych Residency at USC, 
Substance Abuse Fellowship at VA Puget Sound 
Health Care System

• Primary location: Roseburg

• Rotation(s): Inpatient Mental Health and Substance 
Use Disorders

• Area(s) of interest: Mental Health 

• Reason for staying with Roseburg/Eugene: Initially 
came to the Roseburg VA to become the RPD of a new 
PGY-2 Mental Health Program, I was fortunate enough 
to become the RPD of the PGY-1 program instead. As a 
CPS at the VA, you are able to work at the top of your 
license which means having prescriptive authority and 
being autonomous for your own caseload of patients.
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Jessica Johnson, PharmD, BCACP
• Position(s): PGY-2 Ambulatory Care Residency 

Program Director, PACT Clinical Pharmacy Specialist 

• Pharmacy School attended: Pacific University 

• Post-graduate training: PGY-1 at Roseburg VA Health 
Care System

• Primary location: Eugene

• Rotation(s): PACT, Hepatitis C

• Area(s) of interest: Hepatitis C, Diabetes, Heart 
Disease, Ambulatory Care

• Reason for staying with Roseburg/Eugene: I obtained 
my dream job at the Roseburg VA.
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Jacquelyn Lansing, PharmD, BCPS, 
BCCCP
• Position(s): PGY-2 Pain & Palliative Care Residency 

Program Director, Pain Management and Opioid 
Safety Clinical Pharmacy Specialist

• Pharmacy School attended: University of Iowa 
College of Pharmacy 

• Post-graduate training: PGY-1 at Parkland Health and 
Hospital System, PGY-2 Critical Care Residency at 
Jackson Memorial Hospital 

• Primary location: Eugene

• Rotation(s): Pain Management/Opioid Safety

• Area(s) of interest: Pain Management, Medication 
Safety

• Reason for staying with Roseburg/Eugene: 
Supportive atmosphere to establish new services and 
serving Veterans



Kristen Bossert, PharmD, MBA, 
BCPS
• Position(s): Specialty Medicine Clinical Pharmacy 

Specialist 

• Pharmacy School attended: University at Buffalo

• Post-graduate training: PGY-1 at Whiteriver IHS

• Primary location: Eugene

• Rotation(s): Antimicrobial Stewardship, Medication 
Safety

• Area(s) of interest: Infectious Diseases, Medication 
Safety 

• Reason for staying with Roseburg/Eugene: 
Opportunity to pursue my passion for infectious 
disease and antimicrobial stewardship at the facility, 
support from management to pursue these items but 
also explore other non-direct patient care work, such as 
medication safety.

ROSEBURG VA HCS & EUGENE VA HCC

PACT = Patient Aligned Care Team

Michael Agosta, PharmD
• Position(s): PACT Clinical Pharmacy Specialist 

• Pharmacy School attended: Creighton University

• Post-graduate training: PGY-1 at Roseburg VA Health 
Care System

• Primary location: Eugene

• Rotation(s): Tobacco Cessation 

• Area(s) of interest: Ambulatory Care, particularly 
COPD/Asthma

• Reason for staying with Roseburg/Eugene: My very 
first APPE rotation was with the Omaha VA. This 
experience motivated me to pursue a residency with 
the Roseburg VA. Upon completion of residency, a 
position which enabled me to work with my 
preceptors became available in Eugene. The 
combination of my desire to work in ambulatory care 
pharmacy, my positive experiences in Roseburg and 
proximity to family was too good to not stay.



Sierra Carpenter, PharmD
• Position(s):  Substance Use Disorders Clinical 

Pharmacy Specialist

• Pharmacy School attended:  Pacific University School 
of Pharmacy

• Post-graduate training: PGY-1 at OSU Student Health 
Services, Psych PGY-2 at Portland VA

• Primary location: Eugene

• Rotation(s):  Substance Use Disorders (PGY-2 only 
right now) and longitudinal benzo/stimulant report

• Area(s) of interest: SUD, Mental Health

• Reason for staying with Roseburg/Eugene: There’s a 
lot of opportunity for new service development and 
growth as well as the flexibility a smaller system has to 
try new things. 
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Karla Choy, PharmD
• Position(s): Clinical Pharmacy Specialist, Pharmacy 

Informaticist 

• Pharmacy School attended: University of California 
San Diego

• Post-graduate training: PGY-1 at Roseburg VA Health 
Care System

• Primary location: Eugene

• Rotation(s): Lead Resident, Anticoagulation and 
Erythropoiesis-Stimulating Agents, Pharmacy 
Informatics

• Area(s) of interest: Informatics, Anemia, 
Pharmacoeconomics

• Reason for staying with Roseburg/Eugene: I came to 
the VA because of the independence pharmacists have 
to practice in ambulatory care while serving Veterans. 
The VA pharmacy informatics community is very 
active in collaborating to best utilize our computer 
systems, pharmacy equipment, and resources at each 
facility. Having resided in both Roseburg & Eugene, I 
would not want to leave the abundance of outdoor 
activities we have here.
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Ashley Edwards, PharmD, MHA
• Position(s): Associate Chief of Pharmacy

• Pharmacy School attended:  Pacific University School 
of Pharmacy

• Post-graduate training: Retail pharmacist at 
Walgreens

• Primary location: Roseburg

• Rotation(s): Outpatient Pharmacy

• Area(s) of interest: Healthcare Administration and 
Servant Leadership

• Reason for staying with Roseburg/Eugene: Serving 
Veterans, great coworkers, and every day is different.
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Jerrold Dushaw, PharmD, MBA
• Position(s): PACT Clinical Pharmacy Specialist, 

Anticoagulation Coordinator

• Pharmacy School attended: Massachusetts College of 
Pharmacy and Health Sciences

• Primary location: Eugene

• Rotation(s): Anticoagulation

• Area(s) of interest: Anticoagulation, Diabetes, Heart 
Failure, Geriatrics

• Reason for staying with Roseburg/Eugene: I chose to 
stay with the Roseburg VA due to the wide scope of 
practice, excellent co-workers in primary care. Eugene 
is perfectly located and offers a variety of outdoor 
activities (hiking, skiing, bike riding with easy access 
to both the mountains and the oceans) There is also 
amazing food, wineries and breweries with an 
emphasis on locally based selections (which is better!).
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Inchul ‘Kenny’ Har, PharmD, BCACP
• Position(s): PACT Clinical Pharmacy Specialist 

• Pharmacy School attended: Idaho State University 

• Post-graduate training: PGY-1 at Boise VA Medical 
Center

• Primary location: Roseburg

• Rotation(s): Primary Care, Anticoagulation 

• Area(s) of interest: Ambulatory Care

• Reason for staying with Roseburg/Eugene: Roseburg 
VA offers many opportunities for a clinical pharmacist 
to grow and excel in areas of interest. Also, we have 
excellent co-workers/staff. Roseburg is located in SW 
Oregon along the I-5 corridor and offers a lot of 
outdoor activities such as camping, hiking, and fishing. 
It offers very mild weather throughout the year and  
slowly transforms to wine country.

Christina Heinrich, PharmD, BCPS
• Position(s): Associate Chief of Pharmacy

• Pharmacy School attended: Oregon State 
University/Oregon Health & Sciences University 

• Post-graduate training: Primary Care Residency at 
William Middleton VA Hospital

• Primary location: Eugene

• Rotation(s): Pharmacy Administration 

• Area(s) of interest: Clinical Practice Management, 
Diabetes, Heart Failure, Women's/Gender based 
Health

• Reason for staying with Roseburg/Eugene: Roseburg 
VAHCS offers opportunity to have an innovative 
clinical practice and supports the clinical advancement 
of pharmacists.  In a more rural health care setting 
where Primary Care Providers may be difficult to 
recruit, CPSs are uniquely positioned to have an wide 
scope of practice for medication management of all 
primary care conditions.  I love Eugene because the 
community is a great place to raise my family, with its 
access to nature, culture, and great food.
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Richard Perry, PharmD, MS
• Position(s): Mental Health Clinical Pharmacy 

Specialist

• Pharmacy School attended: University of Rhode 
Island

• Post-graduate training: PGY-1 at Kingsbrook Jewish 
Medical Center, PGY-2 at University of Texas

• Primary location: Eugene

• Rotation(s): Outpatient Mental Health 

• Area(s) of interest: Mental Health

• Reason for staying with Roseburg/Eugene: I chose to 
stay with Roseburg because of the great work 
environment and the level of care that VA clinicians 
are able to provide.

Shannon O’Leary, PharmD
• Position(s):  Community Living Center Clinical 

Pharmacy Specialist

• Pharmacy School attended: Oregon State 
University/Oregon Health & Sciences University 

• Post-graduate training: PGY-1 at Phoenix VA

• Primary location: Roseburg

• Rotation(s):  CLC rotation, including transitions of 
care, hospice, and palliative dementia care

• Area(s) of interest: Geriatrics

• Reason for staying with Roseburg/Eugene: The 
pharmacy team at the Roseburg VA is unbeatable! 
Being able to practice at the top of my license in a 
variety of settings keeps me engaged every day. 
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Suzanne Phillips, PharmD, BCPS, 
MPH, PhD
• Position(s):  Inpatient Pharmacy Supervisor

• Pharmacy School attended:  Virginia Commonwealth 
University

• Post-graduate training: Joined the Army with many 
sink or swim training opportunities 

• Primary location: Roseburg

• Rotation(s):  Inpatient Operations

• Area(s) of interest: Pharmacoepidemiology, Process 
Improvement

• Reason for staying with Roseburg/Eugene: This is a 
great area to raise my kids.

Katherine Peters, PharmD
• Position(s): Primary Care Mental Health Integration 

Clinical Pharmacy Specialist 

• Pharmacy School attended: Oregon State 
University/Oregon Health & Sciences University 

• Post-graduate training: PGY-1 at OSU & Salud
Medical Center, PGY-2 at Eugene VA HCC

• Primary location: Eugene

• Rotation(s): PCMHI Outpatient Mental Health 

• Area(s) of interest: Mental Health

• Reason for staying with Roseburg/Eugene: I love my 
job at the Eugene VA. I especially enjoy working with 
Veterans who have never sought mental health 
treatment before, because I feel as if I’m able to have a 
significant impact on their perception of the stigma 
that surrounds mental health. Additionally, I value the 
relationships I have with my coworkers and the 
amount of autonomy I have as a practitioner here.



Julie Rodgers, PharmD, BCPS
• Position(s): PACT Clinical Pharmacy Specialist 

• Pharmacy School attended: University of New Mexico

• Post-graduate training: PGY-1 at New Mexico VA 
Health Care System

• Primary location: Roseburg 

• Rotation(s): Primary Care, Anticoagulation 

• Area(s) of interest: Heart Failure 

• Reason for staying with Roseburg/Eugene: 
Collaborative practice with providers. The pharmacy 
department is very supportive. Small town and 
beautiful surroundings.
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Eugenia Su, PharmD
• Position(s): Primary Care Mental Health Integration 

Clinical Pharmacy Specialist 

• Pharmacy School attended: Oregon State 
University/Oregon Health & Sciences University 

• Post-graduate training: PGY-1 at Roseburg VA Health 
Care System, PGY-2 at Eugene VA Health Care Center

• Primary location: Eugene

• Rotation(s): PCMHI Outpatient Mental Health 

• Area(s) of interest: Mental Health, Primary Care 

• Reason for staying with Roseburg/Eugene: Ever since 
I was an APPE student with the Eugene VA, I've found 
the VA to be more rewarding than any other site I've 
worked with due to the high level of care a pharmacist 
can give with their scope of practice. 
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Amanda Unrau, PharmD
• Position(s): PACT Clinical Pharmacy Specialist 

• Pharmacy School attended: Oregon State 
University/Oregon Health & Sciences University 

• Post-graduate training: PGY-1 at Roseburg VA Health 
Care System 

• Primary location: Eugene

• Rotation(s): Primary Care, Tobacco Cessation, Non-
Formulary/Drug Information 

• Area(s) of interest: Diabetes, Tobacco Cessation, 
COPD, Asthma 

• Reason for staying with Roseburg/Eugene: I rotated 
as an APPE student at the Eugene VA and fell in love 
with amb care, which changed my whole career path. I 
love the broad scope of practice CPS’ have within the 
Roseburg VA. I am originally from Lebanon (~45 
minutes north of here), so stayed at this VA to be by 
family. 

Foua Xiong, PharmD, BCPS
• Position(s):  PACT Clinical Pharmacy Specialist 

• Pharmacy School attended:  Oregon State 
University/Oregon Health & Sciences University 

• Post-graduate training: PGY-1 at Roseburg VA Health 
Care System, PGY-2 at Eugene VA HCC

• Primary location: Roseburg

• Rotation(s):  Primary Care, Anticoagulation

• Area(s) of interest: Diabetes

• Reason for staying with Roseburg/Eugene: The 
people here, from the patients to the pharmacists, are 
great to work with. I have been consistently supported 
throughout my time at the Roseburg VA.


